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(2021-2016) < giuall g 5l g LD A ) &)yl gal)
Key Indicators For Telecommunications and Post For The years (2016 - 2021 )

Table (1) (1) Js>
Culdll) (dilgd) o ghad dac
A<l Ly ) gaalinal) Ay ) Qilkall (G ¥ 4a) eyl aae )
No. of post box No. of post office SENE] [PIEhEE No. of Switches Year
' ' (capacity 1000) '
46,863 295 1984.4 264 2016
48,386 279 2062.4 276 2017
40,791 281 2021.4 278 2018
45,198 287 2126.0 280 2019
45,188 282 2151.0 280 2020
43,416 259 2243.0 283 2021
2021 - 2020
-3.9 -8.2 4.3 1.1 Annual percentage
change for the years
2020-2021

Source: Ministry of Communications eNLa™ 5139 1 daaall
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Figure (1): No. of Switches For the Years (2016- 2021)
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Figure (2): The Number of fixed phone lines ( switches capcity per thousand) For the
years (2016 - 2021)
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2021 Al aladiul g £ oill s Azblaal) cuua dall g 5 LAY g 4 gidiall ol Y1 g I 230
Number of Switches , Active Numbers and Capacity By GovernorateType and Use For The year 2021
Table (2 2) dss>

**Ninevah 0 0 0 0 0 0 0 0 0 0 0 0 0 TR
Kirkuk 91,600 10,000 4,254 5,746 81,600 38,603 42,997 2,687 3,730 36,580 18 1 17 dgs S
Diyala 226,554 35,000 32,980 2,020 191,554 117,382 74,172 1,227 1,873 71,072 20 0 20 ol
AL-Anbar 171,528 43,400 43,400 0 128,128 61,131 66,997 1,567 1,826 63,604 29 0 29 S
Baghdad 759,508 212,818 116,381 96,437 546,690 238,607 308,083 17,370 30,356 260,357 47 10 37 iy
Babylon 155,864 0 0 0 155,864 54,336 101,528 5,573 3,603 92,352 18 0 18 di
Kerbela 69,392 5,000 2,572 2,428 64,392 29,670 34,722 1,465 3,766 29,491 10 0 10 £ 8
Wasit 73,907 11,500 5,000 6,500 62,407 29,473 32,934 1,503 2,772 28,659 17 2 15 Ll g
Salah Al-Deen 90,000 10,000 10,000 0 80,000 41,922 38,078 1,787 1,352 34,939 19 0 19 Gl g3a
Najaf 160,000 17,000 12,352 4,648 143,000 85,514 57,486 2,009 2,904 52,573 14 1 13 ciadl)
AL-Qadisiya 76,424 5,000 2,046 2,954 71,424 28,941 42,483 1,913 2,332 38,238 20 1 19 Apaal)
AL-Muthanna 58,667 5,000 3,494 1,506 53,667 20,918 32,749 6,874 2,815 23,060 15 1 14 sial)
Thi-Qar 90,020 4,200 3,004 1,196 85,820 44,963 40,857 1,660 2,476 36,721 23 2 21 S 53
Missan 64,000 10,000 5,978 4,022 54,000 46,769 7,231 639 101 6,491 7 1 6 iz
AL-Basrah 155,500 13,500 11,474 2,026 142,000 76,240 65,760 3,160 6,456 56,144 26 1 25 b )
Total 2,242,964 382,418 252,935 129,483 1,860,546 914,469 946,077 49,434 66,362 830,281 283 20 263 g saxall
* Excluding Kurdistan Region Gl S a8l Jae ¥
** In spite of the liberation of the province of Nineveh is still a communication system (switches and their accessories of the system of communication and networks, cabins, etc.) is still Ay 3 ada (.. el g il g S g Junl ) A il (pa Lgliada g Il LT Lo glida il Sla (3018 (3o (5 53 Alilas jaT G o ) gl **
destroyed by (90%) and work is currently underway to operate the system and restore it to service as some switches, numbering 42, areare not working at the present time , the Laghaia Jgadi plg pualall gl (b Jand) (o A gha il Jla Ay (42) Wase g @I (ry (198 Aasdd) ) gtk g Aa glilall G e Gla g jla Jandly (90%)
Nineveh communications system was included in the Optical Access Network (FTTH) project. (FTTH) (geall 3 ASu f g pias (s 9isi Ll
Source: Ministry of Communications / The General Company for Communications and Informatics Ala glaall g VUM dalad) AS A / U 5139 © dmaall

2021 4ied Asblaall Gua cIA 23 1(3) JS&
50 Figure (3): Number of Switches By Governorate For The year 203117
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MAP(1) The Number of Switch by governorate for the ye
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2021 A Adadlaal) coma Aiilgl) ABSY) 5 5 2 LAY 5 A ghdial) a8 Y1 5 £ 91) Cumsa Lglina g CYIA) 3

Number of Switches and Capacity by Type, Active Numbers and Telephone density By Governorate For The year 2021
Table (3 3) dg>

***Ninevah 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4,030,006 (5 Sir*
Kirkuk 5.3 42,857 48,743 91,600 10,000 40,000 0 41,600 0 18 1 2 0 15 0 1,726,409 A8 8
Diyala 12.8 150,362 76,192 226,554 35,000 40,000 100,000 51,554 0 20 0 1 1 18 0 1,768,920 oY
AL-Anbar 9.0 104,531 66,997 171,528 43,400 0 0 128,128 0 29 0 0 0 29 0 1,914,165 S

Baghdad 8.7 354,988 404,520 759,508 212,818 91,800 160,000 294,410 480 47 10 3 1 31 2 8,780,422 e
Babylon 7.0 54,336 101,528 155,864 0 60,000 48,000 47,864 0 18 0 3 1 14 0 2,231,136 i
Kerbela 5.3 32,242 37,150 69,392 5,000 24,832 0 39,560 0 10 0 1 0 9 0 1,316,750 (S35
Wasit 5.0 34,473 39,434 73,907 11,500 0 0 62,407 0 17 2 0 0 15 0 1,489,631 by

Salah Al-Deen 5.2 51,922 38,078 90,000 10,000 0 0 80,000 0 19 0 0 0 19 0 1,723,546 Gl e
Najaf 10.1 97,866 62,134 160,000 17,000 50,000 50,000 43,000 0 14 1 2 1 10 0 1,589,961 il
AL-Qadisiya 5.5 30,987 45,437 76,424 5,000 20,000 0 51,424 0 20 1 1 0 18 0 1,394,885 gl
AL-Muthanna 6.7 24,412 34,255 58,667 5,000 0 0 53,667 0 15 1 0 0 14 0 879,874 il

Thi-Qar 4.0 47,967 42,053 90,020 4,200 20,000 0 65,820 0 23 2 1 0 20 0 2,263,695 L y7X
Missan 5.3 52,747 11,253 64,000 10,000 20,000 0 34,000 0 7 1 1 0 5 0 1,202,175 e
AL-Basrah 4.9 87,714 67,786 155,500 13,500 60,000 0 82,000 0 26 1 ) 0 22 0 3,142,449 8 ypad)

Total 6.3 1,167,404 1,075,560 2,242,964 382,418 426,632 358,000 1,075,434 480 283 20 18 4 239 2 35,454,024 g saxall
*Telephone density per population = No. of land phone lines(switch capacity) /No. population x 100 100 * GhSadl 2 / (c¥lasl) Arns) ol ciilgl) haghid ae = (i 100 JS! Asdigd) AB) *
** the population For the year 2021 except for the Kurdistan region 2021 Adud i S aall) e Sl a8 **
*+ Despite the liberation of thegovernorate of Nineveh from ISIS (42) switchs still not working at the present time, and the presence of Salslly 5 pata ¥y 252515 Ay (42) Wase g sulad) gl (b Janl) oo A gla cIA @l Sla (B0 (a (5938 AliBlaa ) jad (a ol (o F4%
switches completely destroyed, which affected the number of switches. R R R PR

Source: Ministry of Communications / The General Company for Communications and Informatics Aila glaall g VLA dalad) 48 pid) / c¥La¥ 3 )35 1 jduaal)



Table (4

2021 4l dBdaall Guaa (FTTH) (Ageal) il dasid 5 jgaall A pdl) g Al da g (S jidial) 230

Number of subscribers, network capacity and the company equipped with optical access service (FTTH) by governorate for the year 2021

Ninevah - - - - - - - X
Kirkuk IQ 4,254 5,746 - - - 10,000 o oS jsrx
Diyala IQ 32,980 2,020 84 37 1,899 35,000 A
AL-Anbar Mﬁ:ﬂu@ﬁ: A - - - - - 43,400 B
Baghdad 1Q + slaud (38 116,381 96,437 0 0 96,437 212,818 33k
Babylon - - - - - - - di
Kerbela IQ 2,572 2,428 - - - 5,000 £30y y5+%
Wasit slacdl (38 5,000 6,500 - - - 11,500 Lol g%
Salah Al-Deen Pﬂf“ A:j:“ o 10,000 0 - - - 10,000 ol gha
Najaf Jiieal) ala 12,352 4,648 3 4,644 17,000 caadl
AL-Qadisiya IQ 2,046 2,954 0 34 2,920 5,000 Al
AL-Muthanna AR 3,494 1,506 50 18 1,438 5,000 Al
Thi-Qar Jefial) ala 3,004 1,196 38 1,155 4,200 S8 g
Missan a3 sl 5,978 4,022 0 4,022 10,000 Oesza
AL-Basrah G gl Jailsl) 11,474 2,026 0 2,026 13,500 8 paid)
Total 209,535 129,483 173 95 114,541 382,418 £ 3axall
* Excluding Kurdistan Region Ol S aylh) fas >

(-)The optical cable project is in progress

Source: Ministry of Communications / The General Company for Communications and Informatics

A 48 i gl Sl § ke ()

Quha JSy ¢S il 300 gy
Tilaglaall g LAt Aalad) 4S50 / c¥La 5159 1 sl




2021 ddud Adadlaal) con Audilgll daadl) uilka
Telephone Service Offices By Governorate For The year 2021
Table (5 5) Jsia

Ninevah 11 0 0 0 0 X
Kirkuk 7 10 10 0 0 s <
Diyala 12 21 21 0 0 e
AL-Anbar 8 51 47 3 1 SN
Baghdad 288 56 0 0 56 3y
Babylon 4 13 13 0 &b
Kerbela 10 0 0 0 34 S
Wasit 11 12 2 0 10 bl g
Salah Al-Deen 0 0 0 0 (il e
Najaf 7 0 0 0 0 aadl)
AL-Qadisiya 15 5 1 0 4 Ay
AL-Muthanna 0 0 0 0 rial)
Thi-Qar 1 0 0 1 BLRPX
Missan 17 2 0 0 2 Gl
AL-Basrah 3 5 1 0 4 5 pad)
Total 399 176 95 3 78 £ saxal)
* Excluding Kurdistan Region Gl S aald) |ask
Source: Ministry of Communications / The General Post and saving sl g 3l ALalad) A8 L) /LY 515 ¢ yseadl

company
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(2021 - 2016) <l siuall (31 adl & JEL iilgd) Jo ghadd (€ idiall 23 Alaa
Total number of Subscribers For mobile lines in Iraa For The vears (2016-2021)
Table (6 6) Js

92.3 34,957,526 2016
107.7 40,001,723 2017
102.7 39,150,741 2018
101.4 39,671,125 2019
97.8 39,281,711 2020
98.8 40,727,153 2021
*Telephone density= Total of lines/populationx100 100 * sud) ae [ Adilgl) Ja ghadll £ gana = dpdilgl) 48U *
Population of Iraq=41190658 for 2021 2021 43ud 41190658 = (lima S aslll aa (31_all Gl 230
Source: Communication and media Commission Ll g a3y Al ; jaal)
(2021-2016) < siaall (51 adl (& JUA gl b ghdld ¢S fidial) 230 Maa) :(4) J8i
Figure (4): Total number of Subscribers For Mobile Lines in Iraq For The years (2016-2021)
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38000000
37000000
36000000 34957526
35000000
34000000
33000000
32000000 . . :
2016 2017 2018 2019 2020 2021

11



(2021 - 2016) < sinall 31 al) b SLadM) Ciilgl) b ghaid (8 il 225 M)
Total number of Subscribers For wireless telephone lines In Iraq For The years (2016-2021)
Table (7) (7) Jsa

389,812 *99,877 289,935 2016
634,426 *275,168 359,258 2017
934,050 **250,590 683,460 2018
963,443 **314,116 649,327 2019
681,779 = 681,779 2020
644,863 - 644,863 2021
*Not a vailable data for Itisaluna Com. Cause of legal procedures. A AN (51 A il il jal dga e Lillal) AS i il 8 i A
* Telephone lines include (Fannos + Iraq cell) (S @1 + usild ) Jadis Sl Ciilgl) Ja ghad* *
(-) Data unavailable frome the source Sl ¢ 8 hgia b ity (<)
Source: Communication and media Commission and ministry of communications AL B )5 CLai g aNe ) A ; daal)
(2021-2016) < gl (3 adl (A SLdl) Citlgl) b ghadl (S jidial) 23 laal :(5) JS&
Figure (5): Total number of Subscribers For Wireless telephone lines In Iraq For The years (2016-2021)
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1000000 934050 363443
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2021 4 Addlaal) cua SIS g JU Ciilgd) Ja ghadl ¢S jidiall d3e laa)
Total number of Subscribers For Mobile and wireless Phone Lines By Governorat For The year 2021
Table (8) (8) Jgsa
uwsuﬂs«).gsﬂgfm%m,uagﬁimmg:@a ) il s g (8 i) 3. lLay

(A s+ Asial) Aila glaall g YL (@58 dmu:\ )

. : o L) e
Governorate ac! numbfer e Total number of Subscribers For Mobile ALaélaal)

telephone Lines (the general company for hone lines
communications and Informatic __pno
: : (Zain ,Asiacell, Korek)

Umniya+Wataniya)

Ninevah 2,693 2,575,229 $. 5
Kirkuk - 1,531,525 des 8
Diyala 42,388 1,620,528 oY
AL-Anbar 1,203 2,139,299 S
Baghdad 66,114 9,045,708 e
Babylon 300,975 2,102,213 db
Kerbela 66,897 1,704,027 3k S
Wasit 895 1,348,884 bl
Salah Al-Deen - 1,420,356 () Z3ka
Najaf 138,960 1,881,066 cadl)
AL- Qadisiya 11,835 1,272,841 Lpadl
AL-Muthanna 9,265 897,351 iall
Thi-Qar 432 2,115,612 S8 gl
Missan 259 921,126 Olea
AL-Basrah 2,947 2,780,730 8 padd)
Governorate Of Kurdistan Region Ol S alB) cilzdlae
Dohuk - 2,507,884 dsaa
Sulaimaniya - 3,254,625 Ailard
Erbil - 1,608,149 )
Total 644,863 40,727,153 € saxall
-no lines bghi aa gy -

Source: Communication and media Commission LN g pdeY) A jaall
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2021 Aiaad Ailaal) quonn (€ 9Se (s Lalpy 5) JURY gl Ja gladl 8 i) ae

MAP(3) Total Number of Subscribers For Mobile phone lines(zen, AS|ace
by governorate for the year 2021
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2021 Aiud Azdlaal) G (Al gedorial)Aila glaal) g LA dalad) AS pllle i (38 ¢ sils) SECSU)

MAP(4) Total Number of SubscribersFor Wireless phon lines(Fannos,lragcell;the ©

G pidiall aae
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2021 4 Adsdlaall ua KLU g JULY) Ciilgdt e i) Aadd Joghadd 0 idal) s laa)
Total number of Subscribers For mobile and wireless Internet Service Lines By Governorate For The year 2021

Table (9) (9) Js>
ciilgll i i) dadd Jagladd oS idal) 230 laal* JUAY) gl e ) Aadd Jaghdl € il e laa)
(da @18 ¢ usild) Sludl) (CRT ERNTS)|
Governorate *Total number of Subscribers for Total number of Subscribers For mobile Azdlaal)
wireless Internet Service Lines Internet Service Lines
(Fannos,Iraqcell) (Zain ,Asiacell, Korek)
Ninevah - 1,619,460 G5
Kirkuk - 970,761 dss 8
Diyala - 738,745 oy
AL-Anbar - 1,112,429 S
Baghdad - 4,414,579 Sty
Babylon - 872,247 di
Kerbela - 796,709 &3 <
Wasit - 598,211 bl g
Salah Al-Deen - 910,027 Ol 3ka
Najaf - 864,986 iadl)
AL- Qadisiya - 543,438 dpaal)
AL-Muthanna - 302,543 i)
Thi-Qar - 724,080 BLPPX
Missan - 472,185 Oleaa
AL-Basrah - 1,338,610 3 padl
Governorate Of Kurdistan Region Gl S plB) bl
Dohuk - 905,459 dsal
Sulaimaniya - 1,384,027 Lilasdes
Erbil - 1,755,777 =)
Total - 20,324,273 £ saxall
(-) Data unavailable frome the source sdad) Ga b Agia s by (-)
*There are no wireless internet service lines for the general company for communications and (ke + i) Zsla plnall s LB Aalall A8 S0 (SISl Sl i) Aadi J gl a3 53 ¥

Informatic (Umniya+Wataniya)
Source: Communication and media Commission LAl g aNeY) A : jaaall
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2021 A Ad8aall G (& 58 c i Ll ) JUATY) Ll Y 4ad Ja gladl
MAP(5) Total Number of Subscribers For Mobile Internet Service line
by governorate for the year 2021

CiS pidiall dae
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796,709 T yah  §° N T 472,185
872,247 g A L 724,080

864,986 / Thi_Qar
; 1,338,610
543,438 R g ' Basrah

Muthana

1:6,000,000
N I <ilometers PRI - I .
Production GIS Center /centeral ststistical organization 0 80 160 320 480 640 L rall Clo gl i S e
Source; Transport Statstics Directorate of Communicatations YL 5 Jail) sliaal 45 0 -1 jaead)

Note; this map is not consider as an official document for administrative boundaries but for census only Lo dlaatl) (ol 52 Y Lail g A a1 2 gaall Al dpan ) 465 € A LAl o2a aaiaty



2021 A 4 g1l ralaall a3 gl (A gall 1yl Al
Total International Received Post By Country Groups For The year 2021
Table (10 10) Jgia

Asia 1,046 6,284 2,177 974 0 2,002 41 7.4 654 L)
Europe 1,322 2,847 21,073 27 0 2,258 260 35.6 3,141 L)
Africa 1,505 3,301 8,861 17 0 1,819 0 21.3 1,875 Ly 8
North America 16 1,770 4,371 26 0 361 156 25.0 2,201 Alladd) 1 yal
South America 69 8 69 64 0 28 0 0.7 65 A piad) 8 5al
Australia 685 11 25 314 0 64 0 1.2 107 Ll )
Arab countries 202 1,266 2,250 5 0 554 210 8.8 771 A pad) Jsl)
Total 4,845 15,487 38,826 1,427 0 7,086 667 100 8,814 £ saaall
Source: Ministry of communications / The General Post and saving company b sl g &l Aalad) AS ) / UGN B ) g : sdaal)

20271 Al Al gall aaalaall o 330 g1 Al gall Ay ) 3 g phall 4 gial) Apudl) : (6) JS
Figure (6): Percentage Of Received International Postal Parcels By Country Group For The year 2021
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20271 Aiud 43 gal) psalaall ra jabial) (A gall 3yl Alas)
Total International Sent Post By International Groups For The year 2021
Table (11 11) Jes>

Asia 401 0 459 0 86 277 17 6.9 224 Lol
Europe 1,124 0 1,556 0 2,432 4,218 48 38.6 1,248 CYBY)
Africa 226 0 173 0 0 960 9 0.2 6 Ly j8)
North America 40 0 112 0 249 2,017 79 28.1 910 Alleddl) 18 4a)
South America 47 0 12 0 0 480 0 5.0 160 Ay gial) 1 el
Australia 13 0 31 0 3 120 0 6.9 224 Ll el
Arab countries 378 0 643 0 383 161 96 14.3 461 e
Total 2,229 0 2,986 0 3,153 8,233 249 100 3,233 £ ganall
Source: Ministry of communications / The General Post and saving company 85l g 3y pall Aalal) AS pal) [ L) 315 g 1 sl

2021 Adud A galf &ralaal) G 5 jalal) Al gal) Aoy yal) 3 g phall & gialf Asnadl (7) Js&
Figure (7): Percentage Of Received International Sent Postal Parcels By Country Group For The year 2021
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2021 il Adzdlaall a0 gl AR 3 ) 4AS o
Local Post Received By Governorate For The year 2021

Table (12) (12) Js>
] Alaa Adaia o Lale il .
Governorate &'I'Jgte; Loca]ly re(:orded expﬁé:s'ﬁneail LettﬁrsJ e
Ninevah 1,040 948 92 0 Tx
Kirkuk 1,084 1,083 1 0 des 8
Diyala 2,826 2,826 0 0 oY
AL-Anbar 551 551 0 S
Baghdad 68,198 68,089 109 0 3y
Babylon 2,741 2,668 73 0 Jb
Kerbela 2,801 2,801 0 0 3 S
Wasit 19,246 19,245 1 0 )
Salah Al-Deen 639 639 0 0 Ol e
Najaf 1,117 1,117 0 0 iadl)
AL-Qadisiya 900 900 0 0 dpuaall)
AL-Muthanna 149 149 0 0 el
Thi-Qar 883 883 0 0 R d
Missan 1,442 630 812 0 Ol
AL-Basrah 2,065 2,065 0 0 8 )
Governorates of Kurdistn region Ol S sl cildiélana
Dohuk 376 376 0 0 dsaa
Sulaimaniya 124 124 0 0 dilagde
Erbil 225 225 0 0 d=)
Total 106,407 105,319 1,088 0 £ sl

Source: Ministry of Communications / The General Post and saving company b gl gt Aalalf A8 p) [ LAt 505y 1 otaal)
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2021 Adud d3dlaall Guua jaball AR 3 ) 4S o
Local Post Sent By Governorate For The year 2021

Table (13) (13) Js
| Alaa Adaia 3y Lie cle Lile Jilu o
Governorate 8_|_J;t9;|5 Loca]ly reéorded expﬁ;:sﬁfﬁail pt;blicatf;?s LettﬁrsJ b
Ninevah 1,070 1,056 14 0 0 X
Kirkuk 1,061 1,040 21 0 0 s S
Diyala 1,624 1,610 14 0 0 e
AL-Anbar 1,240 1,209 31 0 0 S
Baghdad 62,293 61,495 798 0 0 3k
Babylon 1,997 1,991 6 0 0 ik
Kerbela 1,267 1,257 10 0 0 3 S
Wasit 1,282 1,245 37 0 0 bl g
Salah Al-Deen 1,226 1,215 11 0 0 () 3ka
Najaf 1,416 1,387 29 0 0 cial
AL-Qadisiya 893 879 14 0 0 i)
AL-Muthanna 545 542 3 0 0 (rial)
Thi-Qar 1,101 1,047 54 0 0 BUEX
Missan 681 670 11 0 0 Ol
AL-Basrah 1,486 1,410 76 0 0 8 padl
Governorates of Kurdistn region Ol S alf) cilliblane
Dohuk 76 76 0 0 0 dgaa
Sulaimaniya 197 186 11 0 0 dilade
Erbil 290 272 18 0 0 =)
Total 79,745 78,587 1,158 0 0 € saxal)

Source: Ministry of Communications / The General Post and saving company b gl gt Aalalf A8 ) [ LAt 505y 1 otaall
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2021 A Azilaall uua Ly 5l Gualial)
Post Boxes By Governorate For The year 2021
Table (14 14) i

Ninevah 1,540 1,474 66 Zxs
Kirkuk 1,498 1,463 35 dgs <
Diyala 1,150 1,135 15 AL
AL-Anbar 2,028 1,984 44 S
Baghdad 17,015 15,616 1,399 Ay
Babylon 1,972 1,900 72 dk
Kerbela 1,660 1,561 99 #38
Wasit 935 924 11 by
Salah Al-Deen 1,440 1,407 33 ) g3a
Najaf 1,520 1,405 115 cadl)
AL-Qadisiya 2,870 2,834 36 Aty
AL-Muthanna 890 867 23 (oall
Thi-Qar 2,100 2,090 10 S8 gl
Missan 1,135 1,106 29 Ola
AL-Basrah 5,663 5,627 36 5 pall
Total 43,416 41,393 2,023 g saxall
* Excluding Kurdistan Region it S alh) Jae ¥
Source: Ministry of Communications / The General Post and saving company gl g pall dalad) AS i) [ LAY By daal)
2021 did Al caa gyl (Gakiaal) :(8) S
Figure (8): Post Boxes By Governorate For The year 2021
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2021 ddad daddl) £ 539 Adblaall cucen AIKY dpay ) CilSal) ae
Number of Post Offices Bv Governorate and Service For The vear 2021

Table (15

15) Jgs

Ninevah 21 3 18 16 2 oy
Kirkuk 12 0 12 11 1 dgs <
Diyala 23 0 23 22 1 ey
AL-Anbar 11 0 11 11 0 SN
Baghdad 65 4 61 29 32 sy
Babylon 21 0 21 20 1 gk
Kerbela 5 0 5 2 3 £ S
Wasit 13 1 12 11 1 Ll g
Salah Al-Deen 13 0 13 13 0 ol ga
Najaf 6 0 6 5 1 caadl)
AL-Qadisiya 19 4 15 14 1 Aty
AL-Muthanna 3 0 3 2 1 siall
Thi-Qar 13 0 13 10 3 JB gd
Missan 12 1 11 11 0 Gheua
AL-Basrah 22 0 22 21 1 5 pad)
Total 259 13 246 198 48 £ saxall
* Excluding Kurdistan Region Sl S aald) |as*

Source: Ministry of Communications / The General Post and saving company

3 ) aladl A0 / LAY 5 ) 3 < suaal)

2021 Al Azblaal) s 418N Ay pall Gkl 23 1 (9) JS&
Figure (9): Post Offices By Governorate For The year 2021
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(2021 - 2016) <) giaall 31 pdl ‘_,.°. J..'\é‘,:m (adlia cladd ol
Activitv of Savinas Services For The vears (2016-2021)
Table (16 16) Jsia

-16,642 140,139 75,373 58,731 156,781 173 2016
6,613 146,753 71,070 77,683 140,140 160 2017
757 147,509 69,923 70,680 146,752 145 2018
2,471 149,981 72,646 75,117 147,510 136 2019
-18,576 131,405 52,869 34,293 149,981 128 2020
15,053 146,309 57,909 72,962 131,256 89 2021

* Balance at the end of the year = (Balance at the beginning of the year +
deposits) - withdrawals

** Net cash = deposits - withdrawals Gl gaaal) - o) = (g adil) Blall **

il gaacall - (Ciletad) + A Al (B da ) = L) Algd (B dua ) *

Source: Ministry of Communications / The General Post and saving company b gill g pall Aalal) AS il / LAt 5 5 1 )
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2021 Lt Aablaall on Aadilgl) ABUSH g (S idiall 330 g (I Aa) il Cailgl Jaghad dae g GlSud) a3
Number of Population, Land phone Lines, Number of Subscribers and Telephone Density By Governorate For The year 2021
Table (17) (17) ds>

() e e (100) s ki) datis ) ov di (100) s ki datis

Ighall) ¢S fida) el Sy -k £ A O (S i) Al S Akl 2 by < ciilgl) sk a3 .
(o) i) Al Ay DRSO e gl M A A L G b e (0 gl A gl o8 il Kl patd il g 22 -

*Governorate . (el MAL) Al Al grdial) (Asaid) Anui) G5 - (=¥ An) No. of Adadlaalix

Telephone density ) . (ASald) An) Telephone density No. of . No. of land .

. No. of Subscribers Telephone density . . Telephone density ) Population
per 100 population er 100 population per 100 population Subscribers er 100 population phone lines
(subscribers) P pop (subscribers) P pop
**Ninevah 0 0 0 0 0 0 0 0 4,030,006 TR
Kirkuk 0.3 5,746 0.6 10,000 2.5 42,997 4.7 81,600 1,726,409 des 8
Diyala 0.1 2,020 2.0 35,000 4.2 74,172 10.8 191,554 1,768,920 2zl
AL-Anbar 0.0 0 2.3 43,400 3.5 66,997 6.7 128,128 1,914,165 S
***Baghdad 11 96,437 2.4 212,818 3.5 308,083 6.2 546,690 8,780,422 B il
Babylon 0.0 0 0.0 0 4.6 101,528 7.0 155,864 2,231,136 dl
Kerbela 0.2 2,428 0.4 5,000 2.6 34,722 4.9 64,392 1,316,750 38
Wasit 0.4 6,500 0.8 11,500 2.2 32,934 4.2 62,407 1,489,631 bl
Salah Al-Deen 0.0 0 0.6 10,000 2.2 38,078 4.6 80,000 1,723,546 Ol e
Najaf 0.3 4,648 11 17,000 3.6 57,486 9.0 143,000 1,589,961 caadll
AL-Qadisiya 0.2 2,954 0.4 5,000 3.0 42,483 5.1 71,424 1,394,885 Ly
AL-Muthanna 0.2 1,506 0.6 5,000 3.7 32,749 6.1 53,667 879,874 riall
Thi-Qar 0.1 1,196 0.2 4,200 1.8 40,857 3.8 85,820 2,263,695 S gl
Missan 0.3 4,022 0.8 10,000 0.6 7,231 4.5 54,000 1,202,175 lesa
AL-Basrah 0.1 2,026 0.4 13,500 2.1 65,760 4.5 142,000 3,142,449 3 padl)
Total 0.4 129,483 11 382,418 2.7 946,077 5.2 1,860,546 35,454,024 & gaxall
* Excluding Kurdistan Region Sl S anld) Jae *
Aaglaia G Lgtliale g c¥IN) (e C¥LATY) Aagliia (o ARSI Cilaglaall 55 al (013 (a (s g Aliblaa ) a3 (e pb M1 o **

** In spite of the liberation of the province of Nineveh is still a communication system (switches and their accessories of the system of communication and networks, cabins, etc.)are not working at the I Gary S Aail) ) Lgtale g e ghiial) JALS e g la Jandl J1s e Cua ()., el g LS g SN 5 Jusl 2
present time,the Nineveh communications system was included in the Optical Access Network (FTTH) project. (FTTH)(sh gual) il A0 £ g phay (s 9 Ul daghiia Jgadi o 2By pialal) cl gl b Jard) ¢ A8 gia il Sla

Al L) g Al ABUSY (BRI ) o) g pa¥) ¢ B Ama i) Iy Ldlaian) 5 20hy Aiblae B Il Qany aby o3 WhE

** Some exchanges were raised in Baghdad governorate and replaced with less capacity exchanges, which led to a decrease in telephone density from the previous year across Iraq. )
il all asac . 8

Source: Ministry of Communications / The General Company for Communications and Informatics Al glaall g VL daladl 48 i) [ L) 515y : daall
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2021 4 Asdlaal) caea L) g JUEN Ciilgd) s Had e i) gl e
Number of Internet towers of mobile phone and fixed wireless telephone By Governorate For The year 2021

Table (18) (18) ds>
(3G) i) Joalt JUail) Ciilgl) S i ) o) 22 (2G) AL Jaall Jasl) ciilgl) ils b )l 23
Governorate Number of towers of.mobile phqne companies Numbgr of towers of mobile phone Adalal)
for the third generation companies for the second generation
(3G) (2G)
Ninevah 1,441 1,453 .54
Kirkuk 779 779 dgs S
Diyala 476 572 Y
AL-Anbar 794 812 S
Baghdad 3,654 3,619 3)aiy
Babylon 572 583 di
Kerbela 736 633 &3 S
Wasit 390 460 bl 5
Salah Al-Deen 622 626 ) e
Najaf 540 523 chadl)
AL-Qadisiya 307 307 L)
AL-Muthanna 240 240 oiiall
Thi-Qar 409 521 BLRPK:
Missan 306 369 Glea
AL-Basrah 1,075 1,147 8 pasl)
Governorates of Kurdistn region Ol S a18) lidlae
Dohuk 617 632 dsas
Sulaimaniya 1,544 1,484 Lilaslea
Erbil 1,337 1,355 =)
Total 15,839 16,115 £ el

Source: Communication and media Commission and ministry of communications
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20271 4 Azdlaal) coa <l i) daddd 3 jganal) cils Hall i 5 )l e
Number of Internet towers for companies equipped with Internet service By Governorate For The year 2021
Table (19 19) Jsa

Ninevah 2,417 EHH
Kirkuk 1,733 eS8
Diyala 360 L)
AL-Anbar 1,619 S
Baghdad 5,417 3y
Babylon 1,184 Jl
Kerbela 1,271 s S
Wasit 1,097 bl g
Salah Al-Deen 1,357 ) 3la
Najaf 996 aadl)
AL-Qadisiya 1,016 daal)
AL-Muthanna 556 (siial)
Thi-Qar 959 BEPPX
Missan 1,100 Olesa
AL-Basrah 1,847 3_paal)
Total 22,929 £ saxal)
* Excluding Kurdistan Region i S B 15 %
Source: Ministry of communications / The General Company for Communications and Informatics HL0a gl VLAt Al S ) | LGN 5 ) 55: duaall
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Number of Telecommunication Towers For Landline telephone By Governorate For The year 2021

Table (20) (20) Jgs>
4l glaal) g LA Lalal) 48 Hall i S Cislgll cLat) gl s
B Landime telephone for the general company fo e
communications and Informatics

Ninevah 27 s HH
Kirkuk 27 g8 S
Diyala 32 . ox
AL-Anbar 34 o
Baghdad 75 Al day
Babylon 26 dl
Kerbela 12 38
Wasit 11 Jauid g
Salah Al-Deen 20 Gl Z3ka
Najaf 24 i)
AL-Qadisiya 9 dal)
AL-Muthanna 13 i)
Thi-Qar 10 BUPX
Missan 25 Ol

AL-Basrah 18 3_pasl
Total 363 £ saaall
*Excluding Kurdistan Region it Sl 13 %

Source: Ministry of communications / The General Company for Communications and Informatics
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2021 4 Asdlaall Cua Ao i) g a0 AE da (Al
Total Capacity of Intranet and Extranet By Governorate For The year 2021

Table (21) (21) g
“Governorate E;T;‘:J;:?Mar;;[y Inﬁ:‘r:xe‘z:?dar; ;::“ity Al
**Ninevah - - G HHH
Kirkuk 119,850 81,600 des 8
Diyala 88,180 60,852 gy
AL-Anbar 140,305 143,987 S
Baghdad 559,740 506,445 Sy
Babylon 117,870 112,579 db
Kerbela 73,690 67,588 &3k S
Wasit 61,640 79,280 bl g
Salah Al-Deen 66,250 53,500 Ol 3ka
Najaf 85,810 79,480 ciadl
AL-Qadisiya 95,570 93,776 L)
AL-Muthanna 71,055 82,524 riall
Thi-Qar 90,417 74,782 S gl
Missan 23,800 54,000 Olea
AL-Basrah 148,730 131,250 8 payd)
Total 1,742,907 1,621,643 € saxall
* Excluding Kurdistan Region s S plh) s *

** No data are available for the governorate (Nineveh) due to security conditions experienced
by that governorate.

Source: Ministry of communications / The General Company for Communications and
Informatics

Aladlacal) G Lgy <y AN AiaY) Cig Al a3 g o g Alablacal iy A gy **

Aila glaall g cLai™ dalal) A4S i) [ c¥LalN) 54155 1 daal)
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2021 Adud Asdlaal) cos (V) Cilgd)) asldill g clinlsl) sae Alaa)
Total Cabins and Switches By Governorate For The year 2021

Table (22) (22) Sy
“Governorate No e;;u:\;vjfh es N: L:(\;\;"LS(J:‘aét-;‘i‘ns Al
**Ninevah - - G HHH
Kirkuk 9,202 (Direct) sl 16 + 282 s S
Diyala 7,432 244 e
AL-Anbar 14,420 419 S
Baghdad 56,189 1,907 3y
Babylon 10,269 326 db
Kerbela (Direct) sl 44 + 7,398 269 3 8
Wasit 6,030 168 bl
Salah Al-Deen 6,088 195 el e
Najaf (Direct) s 5 + 8,581 236 aadl)
AL-Qadisiya 7,547 227 Alal)
AL-Muthanna (Direct) s 3 + 5,792 169 (riial)
Thi-Qar 6,242 203 BER
Missan 3,509 93 Olea
AL-Basrah 12,668 470 5 _padl)
Total (Direct) s 52 + 161367 (Direct) »i16 +5208 € saxall
* Excluding Kurdistan Region Gl S i) s %

** No data are available for the governorate (Nineveh) due to security conditions experienced

by that governorate.

Sector (direct): Feeding subscribers from switch to lines without being connected to cabin.

Source: Ministry of communications / The General Company for Communications and

Informatics

w@\ﬁﬁ%&f&d\@h\l\Jjﬂ\w&ljdywwﬂugﬁﬂ'i**

Al adayy ¢y 99 CpS il (1 g annlEll) 1) AN Cpa (S Sidiall 430 Ay daly (Laibsall) pUaRl: Aaadla

Ala gleall g cYLaiDU dalad) S pil) [ cNLai¥) 34155 1 siaal)



Post and Communication Activity For the year 2021

3. Telephone density for the whole of Iraq excluding Kurdistan Region amounted (6.3) per
100 population in 2021, Diyala and Najaf had the higher percentage (12.8)(10.1)
respectively as shown in table (3).

4. The number of FTTH subscribers reached (129.4) thousand for the year 2021, Compared
to 2020, when the number was (100) thousand subscribers an increase of (29.4%)as
shown in Table (4).

5. Number of phone service offices amounted (176) in 2021of which (56) offices in
Baghdad and (120) distributed on the rest of governorates, as shown in table (5).

6. The number of mobile lines subscribers for companies in service including Kurdistan
Regionamounted (40.7) million whereas phone density per 100 population amounted
(98.8) in 2021. while the number of wireless phone line subscribersfor the general
company for communications and Informatic (Umniya+Wataniya) amounted (644.8)
thousand for 2021As shown in table (6,7).

7. The number of subscribers of mobile Internet service lines for companies operating in
Iraq amounted (20.3) million as shown in table (9).

8. Total postal parcels amounted (12047) of which (8814) delivered and (3233) sent as
shown in table (10,11).

9. Post offices amounted (259) in 2021, number of post boxes amounted (43416) of which
(2023) rented, (41393) empty as shown in table (14,15).

10. Number of depositor decreased at (89) thousand for the year 2021 where (128) in
2020 decreasing by (30.5%) as shown in table (16).

11. The number of Internet towers for companies providing Internet service reached
(22929), including (5417) towers in Baghdad Governorate and (17512) towers
distributed over the rest of the governorates, as shown in Table (19).

12. Telecommunication towers for the year 2021 (363) tower, including (75) tower in the
province of Baghdad and (288) tower distributed to the rest of the provinces, compared
to (363) tower in 2020, an decrease of (0.5%)as shown in table (20).

Transportation and Communication Statistics Directorate/CSO-lIraq 4



Post and Communication Activity For the year 2021

Post: A method to transfer data or tangible materials to be distributed and delivered to
certain locations around the world such as letters, documents, boxes or parcels.

Switch: A switch ensures linking subscribers with each other within the same switch (same
area) or different switches (different areas).

Electromechanical switch (Crossbar): a set of keys arranged in the form of a matrix, this type
of phone switches is between the (Step by step) switch and electronic switch.

Wireless switch: switch that use radio waves and between participants and the Base station,
using CDMA technology in the concept Wireless Local Loop(WLL) which can move within the
mother station or a number of neighbouring stations only.

Yorat: French electronically connecting units MT2S, which enables participants, to pass his
call to from a switch to another (local, national, international.

Manual Exchange: switches where the operator bind participants manually the recognition
that purports to make a call light indicates the participant when lifting the handset and then
connect the caller with the number manually.

NGN (Next Generation Network): packages dependent network (Packet) able to provide
telecommunications services to users and have the ability of broadband uses, that
distinguished services are separated from the carrier technology and enables users to
unlimited access to networks and service providers based on theirs desires.

(FTTH) optical access networks: FTTH which provides requirements for sound, picture and all
communications services.

Active lines (subscribers): number of lines activated in the switch.

Connected lines: Number of lines not activated in the switch.

Capacity: Total lines (active and connected).

Wired communication: Communication through cables.

Wireless communication: includes mobile networks, satellite systems and other.

Extranet: composed of copper cables and accessories where copper cables are in different
capacities, regarding accessories includes phone knots - cabins-splitter-columns-routers-
jump wire-drop wire routes 100 pair and by which service delivery is to Participants.

Internal network: racks have routes 100 pair capacity using jump wire cables for the purpose
of internal network connecting Lube with external network cables by pvc cables having
capacity of 100 or 200 pair.Currently a gradual transformation of the old copper networks
affected by 70% to FTTH optical access networks that provide the requirements of sound and
image and allcommunications services.

Cabins: an initial phase splitter (main) its function to receive operator major cables and
distributed to the partitions and distributed to participants.

Splitter: secondary distribution lines to participants and placed on columns.

Sector (direct): Feeding subscribers from switch to lines without being connected to cabin.

Key Indicators

1. The number of fixed telephone lines (capacity of exchanges) reached (2243.0) per
thousand lines in 2021 compared to (2151.0) per thousand lines in 2020, anincrease of
(4.3%), The percentage of telephones allocated to dwellings (87.8%), followed by shops
and offices (7.0%) and the percentage of phones belonging to government departments
(5.2%) of the total occupied numbersas shown in table (1, 2).

2. The number of exchanges reached (283) in the year 2021compared to (280) in the year
2020 with an increase of (1.1%) as fixed telephone exchanges were supported by
optical access networks (FTTH) as shown in table (1, 2).

Transportation and Communication Statistics Directorate/CSO-lIraq 3



Post and Communication Activity For the year 2021

formulating policies for this sector and develop its role in the economic and human
development.

Importance of telecommunication and post

Plays a significant role in the social and economic life.

Facilitate connection inside and outside the country.

Accelerate exchange of documents and news among institutions.

Becomes an important means to spread culture through selling postage stamps.
Facilitate Sale and purchase processes and activate national economy.

Regulate correspondences and encourage savings and investment.

Save security, effort, money and time.

Enhance relationships among State institutions, citizens and the outside world.

O NOWUVRWNRE

Telecommunication and postal services

1. Send and deliver money by remittances, savings certificates and saving accounts.
2. Send and distribute letters and regular parcels.
3. Telecommunications services (wired and wireless)in addition to saving services.
4. Sale of postage stamps and collection.
5. Widen phone lines network.
6. Develop wired and wireless telecommunications.

Methodology

Directorate of Transport and communications collects required data through coordination
between Central Statistical Organization, Ministry of Transport and Communication and
Media Commission.

The directorate prepares tables to collect essential data to be compared with previous
years and analysed as well as calculates statistical indicators to produce the final report
which includes charts and maps for key indicators. Theannual report covered the activity
of Ministry of Communication's companies in addition to the ministry headquarter while
reports of previous years included indicators of Iraq Telecommunications and Post
Company.Not that the license granted to fixed wirelass telephone companies affiliated to
the general company for communications and informatics expired on 12/2/2020,and also
the license granted to fanoos telecom and Iraqcell ended on 20/11/2020.

New fields have been added in table (2) that include the number of optical access networks
linesk, the occupied and vacant numbers, the total capacity of the fixed telephone lines and
the optical access network. In table (4) new fields have been added for the number of
subscribers in the optical acess network, distributed by residences, government
departments, shops, and vacant lines.

In table (17) new field have been added that include the number of optical access network
lines (network capacity) telephone density per (100) people the number of subscribers to
the occupied lines of the optical access network and telephone densit pe(100) subscribers.

Concepts and Definitions

Communication: means of communication and exchange of information between
institutions and individuals and through communications such as telephone communication
can access the information technology community through devices and services wired and
wireless and space stations.

Transportation and Communication Statistics Directorate/CSO-lIraq 2



Post and Communication Activity For the year 2021

Introduction

Telecommunications activity helps in building a knowledgeable community capable
of communicating by using modern communication techniques through establishing
advanced and strong infrastructure.Post is considered to be one of the main cores to
strengthen relations between groups as well as individuals inside the country and connect
them to the world where history and civilization emphasize the importance of post and
communications as an important indicator reflects the progress and prosperity of the
states. Ministry of Communication adhere to provide post andtelecommunication services
of good quality and prices to the public as well as activate private sector role, encourage
investment to build communication sector, Iraq witnessed unprecedented progress in the
field of mobile phone where it became the first means for communications besides land
phones.

In addition to the ministry headquarter; Ministry of Communications includes three
companies according to the administrative formations as follows:

1. The General Company for Communications and Informatics: The General Company for
International Network Services has been merged with the General Company for
Telecommunications under the Council of Ministers Resolution (361) for the year 2018.
The Company is currently called (General Company for Telecommunications and
Informatics). International, national and local telecommunications due to its
infrastructure (wired and wireless, microwave and optical messaging, data
transmission, satellite communications and submarine cables) in addition to providing
Internet services of various types and applications as well as expertise In the
construction, maintenance and rehabilitation of large-scale internal wireless networks
and hosting websites on the global network of basic information and government
departments.

2. The General Post and saving company: savings and postal Directorate within formation
of Telecommunication Company after a decision of the Council of Ministers numbered
(358) mail is separated from communication is 2016 secession and mail company was
established and the services provided by the company (outbound packages And from
the countries of the world, different kinds of items, stamps, cards, postal savings, sell
postcards, postal marketing mailing boxes).

3. Al- Salam Company:the company starts as acentre fortechnical research then its name
was changed into Al- Salam Company in 1991 for telecommunications and other
specializations in in the field of mechanics, physics, chemistry, information technology
and construction.

each companyprovides its statistical data that includes economic indicators.

This report shows the outcome of the annual production of the activity of the Ministry of
communications and the communications and Media Commission: number of land
phones, PBX, telephone density per 100 inhabitants, mobile phonelines forcompanies in
service in addition to other indicators that help researchers and decision-makers in

Transportation and Communication Statistics Directorate/CSO-lIraq 1
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